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~ print

M~III1" L. Clost
G(',,~"al MfJlltllt'
Sprill' M"1'C'poli'Q11 N,fWfWlu. Iftc

April 1K. 1996

Mr. Rub~t Scheyc
Senior Director
5tratcgy Development Core I)usine;s."
DellSouth Telc:ommunication.'i
675 Peachtree Street. N.E.
,\tlan\a. Gt:Orgia 3037,

Dear Mr. Scheye:

nnr /61912 MIC.' IJIJU
.1I'UMuII't Sp"'1f.f, FI",i,ic) .l~7 J(J·Zy
"~U"(' 4(J7-l1'J.1I41
/:t:l.t· 4'()7.,~H. S4<!1',

Sprint Me:trupoliun Netwurks. In~. and BeliSnulh Tclcconununil.:.uiul'l:t have :;igncd a
slipulatiun fur the purpose ~,r intt:fI;UMC\:ting the netwOrks of the ~mflanil:.'O and t"acHilaling
the introduction of 10\;f1.1 c'lchartge ~~\m('letition.

The intent of the stipulation L'i tu I'lwvidc IhI,; framl:.'WUrk Hl allow nur twn companies lu move
furward in aspirit of coupc:ration a.'i we mutUillly dCh:rmine the specit1c~ of the operating
r~uircmt:nl.'i .

Sprint MClropoUtaD Nes.wark5. Inl:. h:u i1targeteU Ln1fllementaliQn datc of May I. 1996. ()ur
l.,:mnpanics have bec:a working together to prt=pilre the technical rcquircmclll$ for tbe
exchange of traffic and upon cumpletinn "I' lhili 1",1t\2'. implementalinn an pf()l;ccd.

Plea..~e 5ign both original.. and rdW"n ,mc Iv SMNI.

Thank yuu for your quick n:spon.'ic.

BellSouth 1·elecommuniatlon.~. Illc.

Title:. S(7.. l? (fl:.__
Datc: '1'2. '1/" ~__

Sprint Metropolitan Networks. Inc.

L-~~. .
By: ' .
(Aut '. al Signal )

Name: Melissa I.. C;los~

Title: G..:nloZal Manag~

[)3te:--1..~/S'" "~ _
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SMNI - BeUSouth Discussion Issues
10128/96

I. F.st.'1blish local or toll-Cree 'conference call number' for coordination of cutovers
Today. lhe conrcrcna: call number is long distance: 10 area code 205. 11,e: ItI3Jonly or the
panicipants are local osp, Cenual Oflice and management personnel. Establishing a local or
'\oU Cree' llU1llbc:r would benefit the local participantS.

2. Coordination of C:U10V(,,'n.

Provide a li~ of conl:IC:ts for SMNl to usc during cutovcrs. F.stablish proc:edures for SMN1 to
directly contact different departmenrs involved in provisioning service order requests and (,,'Ulover

of services.

3. Esrablish a sci inlCT'Yid for sc;rvic;c orders.
Set tentative timelincs to be used when ordenns scrvi~ th:1t will enable Due Dates to be
established at the time the services are ordered. Such as~ A1J. order for OSO, end to end will take
5 werking days to install. An order for 1.)SI through the Magnolia Cotoc:w: will take 7 workins:
days to inst.1l1. An order for DSO at thc customer location. provisioned on a OS1from L.lc.Ma.ry
through the Magnolia Colocate will take Rworking days to instaU. A request to 'hoteut' a
customer with ~O lines will rake 10 working days to provision and c:oor<1Ulatl:. Thc:se d:uCl'I :ltC

not meant to be suggested Unle frames. just 'oathe cu1r e:wnplc:s of na:dcd inrormmion.

4. Ability 10 test lines prior to the cut dates.
Durillg the 'botcut.' for Fry. Hanunand & Barr on 10124. the: RcllSouth ACAG center began
testing of Ihe: SMNT cirQlits at 5:30 USinl tbe 'SMAS' pointS. This les\ vcrifice1lhc SMNl
diatOM and line from SMNl CO to the SMAS point(prabably in the Bcll.~uthCO). Then tcstinr.
was done Crom the customer locatiou 1.0 the SMAS poinL This process took lhe majority of the:
time spent dl1ting 11u: entire cutover•.approximately I • Ikll2 hours. Once completed. the
BcllSouth CO was instrudCd to di$conncc:e the IFR line and connect the DSu. Then nwnbc:r
portability was enabled by the RCMAG group. 'lbis only Look about 30 minulCS.

A. SMNI would prefer to test the SMNr loop (from the SMN1 CO to the BeUSouth end
central office SMAS point) prior 10 the cutover. .

~. Also, of the three customers already cutover in Magnolia area:
Coastline· duplicate facilities installed. prior 10 CU\.aVC:r
Knight tmaps. new customer with new facilities installed. for USU's
Fry, llammond - 'hOlClll' orcxisting faQlitics

all three cutovcrs have resulted in trouble being found on 1hc DcUSouth DSO circuits
used to deliver thc SMNt dialtone. These DSO circuits should be properly lested and
ac:ccptcd by BeJlSoutb prior to the CUL

"Pre testing" oCthe circuits by Bc:JlSouth ilnd SMNl would speed up c:utovers and decrease
trouble n:ports lind service problems, and lower'downtime' of the customers service. fC$Ultjnr. in
benu productivity and c:unolnc:r servia: durinl c:utovers.

s. Acc:c.u CSR, Customer Service Record
Establish process to request and receive CSR information in a tUnel, manner. Delivery or
inform.'lnflon could be accomplished utilizing fax or h\tcrnet/<:lcclronic: rMilll)'stesn. Tcmpor:lty
proc:cs.'1 invol"1:S proc:essing request to OcUSouU, COO. who in tUlU prinL" record ilnd faxes or
U$CS overnight delivery service.

6. F.xchan~e list of conuets, for inCorm:uion:,1 ;lnd informal rcquc...15. including phone l1umbcrli, Em;lil
addresses. after hours lIumbc:u. local contactS (f:IeUSouLh). emergencies nwnbc:rs. cte.
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INTERCONNECfiON AGREEMENT
BETWEEN SMNI AND BEUSOUTH TELECOM:MUN1CATIONS

Pursuant to this Interconnection Agreement (Agteement), Sprint Metropolitan Network.
Inc. (collectively "SMNI"), and BellSouth 1elecommunications, Inc. (collectively, "BellSouth")
(collectively, "the Panies") agree to extend certain interconnection arrangements to one another
within each LATA in which they both operate within the state of Florida, as described and
according to the terms, conditions and pricing specified hereunder. This Agreement is an
integrated paclcage that reflects a balancing of interests critical to the Parties and is 'not inconsistent
with Sections 251, 252 and 271 of the 'telecommunications At;t of 1996. The Ap:ement
represents a negotiated compromise and is enteted without prejudice to any positions which either
party has taken, or may take in the future, before any legislative, regulatory, judicial or other
governmental body.

I. RECITALS AND PRINCIPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, SMNI is a competitive local exchange telecommunications company
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Florida; and

WHEREAS, the interconnection and interoperabUity of the Parties' ECSpeCtive local
networks ~s requited to fiu:ilitatc the introduction of local ncbange service competition and fulfill
the objectives of the Telecommunications AJ:.t of 1996 (1elecommunications Act); and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriers is necessary for the termination of traffic on each carrier's network;
and

WHEREAS, the Panies intend that BellSouth should unbundle certain basic network
elements and make them available for putcha.se by SMNI; and

WHEREAS, the Panies agree that this Agreement shall be tiled with the appropriate stal
commissions in compliance with Section 252 of the 'telecommunications Act; .

1
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NCNI, THEREFORE. in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are he~by

acknowledged, SMNI and BellSouth hereby COYel13J1t and agree as follows:

n. SCOPE OF THE AGREEMENT

This Agreement will gt7'Jem the interconnection anangements between the Panies to

facilitate the interconnection of their fAcilities and the connection of local and intercxchange traffic
initially in the state of Florida. This agreement will further govern the unbundling of BellSouth
nerM:>tX elements in the same state.

m. DEFINITIONS

The definitions contained in AttaChment B are intended to define and goyem how the
technical terms included therein are used in this Agreement. H~r, =cept as provided he~in,

the inclusion or exclusion of any particular definition is not intended by either pany to limit, or te
define technical interface, reliability, performance or throughput parameter1 for the networlc
elements that both Parties expect to interconnect and interoperate.

The minimum performance, reliability, throughput and operational characteristic of
elements identified herein, as well as physical and logical inted3ce standards utilized, unless
otherwise specifically provided herein, are a.ccording to genemllyaccepted industry standards as
defmed by the rru (ISO/CCrrn, ANSI, or the Network Management Fomm, whichever is mo~
specific. Where standards are not yet fully defined, the Parties apee to take reasonable steps to
insure that inter&ce designs are modularized and retrofittable to any pending stan~ at the least
cost to the interconnecting Parties.

IV. ACCESS TO UNBUNDLED NETWORK ELEMENTS

BellSouth shall unbundle Net"MJrlc Elements used in the provision of a
telecommunications service and offer them for reale to SMNI as provided heteafter. SMNI shall
be entitled to requ~ and BellSouth shall provide, access to any such unbundled Netv.Orlc
Element(s). BellSouth shall unbundle and scpaately price and offer those elements such that
SMNI will be able to lease and intercoMect to whichever of these unbundled Netv.OrX Elements
SMNI requires, and combine the aellSouth-provided. Net"MJrlc Elements with any facilities and
services that SMNI may itself provide or obtain from other telecommunications carriers, in order
to offer telecommunications services to other telecommunications carriers and end users. Such
Network Elements shall be offered as provided hereafter.

2
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A. ~neral Requirements

A.I The Parties hereto mutually understand and agree that the array of Network
Elements is steadily ewlving and expanding. The initial set of Network
Elements and attendant services to be made a'4.ilable by BellSouth
hereunder is included as Aaachment C hereto. Nenwrk Elements will be
provided subject to the rul~ tenns and conditions exprwed in this Anicle
and in Attachment C. It is understoOd, howeYCr, that either Party may add
Network elements to the listing contained in Aaadunent C 1$ the BellSouth
network changes or additional Net\\Ork Elements are identified. It is
especially acknowledged, without limitation, that the list of Network
Elements may be expanded by either Party to include Net'tWrk.Elements
identified in relevant FCC or state commission regulations or orders, or
made available by BellSouth to other telecommunications carriers pursuant
to other inten:onneetion agreements. The addition or inclusion of additional
Network Elements shall be made in aa:ordance with subsection IV.I hereof.

A.2 Without limitation, BellSouth agrees to provide SMNI access to all Network
Elements identified in Attachment C hereto. WhereYet'teehnic:a1ly feasible.
intercoMection shall be offered at both the line and trunk side of each
discrete Network Element. It is agreed that intemonnection will be made
available by BellSouth to SMNI at any technically feasible point. BellSouth
must implement physic:a1 and logic:a1 intercoMection points consistent with
generally accepted industry standards.

A.3 The initial pricing of the initial unbundled Necworlc Elements shall be as set
forth in Attachment C. except that initial pricing of unbundled loops, switch
ports and other network elements will be established through state

commission arbitration as provided in Article XXV hereof and Attachment
C hereto. The initial pricing may be revised by mutual agreement or at
SMNI's election pursuant to Article XXII hereof.

A.4 It is agreed that SMNI may combine netv.orlc elements pulclwed hereunder
as required to provide any local, toll or access service. HaNeYer, if SMNI
recombines necwork elements to mirror an existing retail service, the resale
rate shall apply.

3
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B. IntercoonectiOD with Network Elements

B.1 InteICOnnection shall be achieved via collocation arrangements SMNI shall
maintain at a BeIlSouth wire center or other BeIiSouth nenwrk point.

B.2 At SMNI's disc=tion, each unbundled loop or port element shall be
delivered to the SMNI collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 over a digital OS-1 band-off in any combination
or order SMNI may specify, in multiples of 672 oycr a digital 05-3 hand-off
in any combination or order SMNI may specify, or through other technically
feasible and economically comparable hand-off amnFmenu requested by
SMNI (~.g., SONET STS-l hand-off). Economically comparable as used in
this section refers to an economically comparable effect upon SMNI and is
not meant to ensure an equivalent revenue stream or contribution level to
BellSouth.

8.3 BellSouth will permit SMNI to collocate OLe systemJ in conjunction with
collocation arrangements SMNI maintains at a BellSouth wire center, for th,
purpose of interconnecting to unbundled loop elements. SMNI will have the
option of purchasing BellSouth unbundled transport (at any transmission
level) between placed equipment and the SMNI net'Mlrk.

8.4 SMNl may access Be1ISouth'sunbundled loops via. collocation at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered to SMNI's collocation by means of a cross connection.

8.S BellSouth sball provide SMNI access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, .ifSMNI !!QUCSU one or more loops
serviced by Inte~Oig!tALo.9.P..~~!..Qr.km.@~witehing~~~gy
~lgyedu a 19Q2eme=~~ ~l,.Yf~_~a1U~.m~ ~~
requested loooCs)JQ..UI)Jl'C, existinl-P~lQD.P~ If, however, no spale

pbysica1l00p is available..BeIl.§guth shall within fony-eight (~hours of
SMNl's ~t.~<1tify SMNI of the lack of available &cilitiei"" 'g-MN'I'may
then, at its discretion'" make-anenWrk elemeiii-iequei"fOrBellSouth to
provide the unbundled loop through the demultiplexing of the integrated
digitized loop(s).

B.6 Where BellSouth utilize! digitl1l00p carrier (DLC) teebnology to pttWision
the loop element of an unbundled c:xcbange service to an end user customer
who subsequently determines to assign the loop element to SMNI and
receive Exchange Service from SMNI via such loop, BeUSouth shall deliver
such loop to SMNI on an unintegrated basis, pursuant to SMNI's chosen

4
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hand-off architecture. without a degradation of end user service or feature
availability as supported by SMNI's chosen hand-off architecture.

B.7 Except as otherwise specified hezein, all dedicated amspon-based features.
functions, service attributes. gmdes-of-scrviee. install. maintenance. and
repair interVals which apply to BellSouth's bundled local exchange service
shall apply to unbundled loops.

as Except as otherwise specified herein, all switcll-based features, functions,
service aarlbutes. gradcs-of-scrviee. and install, maintenance, and repair
intervals which apply to BeUSouth's bundled local exchanp service shall
apply to unbundled ports.

B.9 BellSouth will pennit any customer to conven its bundled local service to an
unbundled element or service and assign such unbundled element or service
to SMNI, with no penalties., roUoever, termination or conversion charges to
ACSI or the customer, except as specifically provided in Attachment C-2
hereto or pursuant to the terms of a. specific customer service agreement
(unless superseded by goyernment action).

B.lO BellSouth will permit SMNI to collocate remote switching modules and
associated equipment in conjunction with collocation arrangements SMNI
maintains at a Be1ISouth wire center, for the purpose of interconnecting to
unbundled loop or link elements.

B.ll When available to any other telecommunieatioDJ carrier or other QlStomer,
BellSouth shall provide SMNI with an Ipjuooriate on-line electronic tile
transfer amnggnent by wbicb ShIm may pig. \.'erify. and receive
confirmation on orders for unbwlditA ~lcmC1US. and issue and track trouble
ticket and repair requests associated with Unbundled elements. In the
interim, batch file amngements specified in BeIlSouth's current Facilities
Based Carrier Operanng Guide (FBOO) sball apply. EXACT electronic
~nterfacc is the BellSouth prefemd methodJr.L~~j~_~o~.t:.~~~.ndl~
elements. BellSouth shall provide SMNI with the ability to order any
defined netMll'k: element using OSP or other mutually~ upon
ordering/provisioning codes.

B.12 It is expressly agreed that interconnection will be afforded equally regardless
of the transmission medium selected by the intel'COMectot, i.L. digital or
analog loops, conditioned circuits, ISDN, SONET. etc., so that ncnwoo
and applications can eYOlve unencumbered by the available degyee of
intert:OMectivity when such elements an: available.

5
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B.13 Wherever teehnically possible, it is expressly agreed and understood that
BellSouth will provide interconnection on both the line side and trunk side
of each unbundled Netv.ork Element. Where interconnection is ordered to
the line side of a Netv.ork Element, intetcOnneaion shall be on a hard-wired
(not softv4Ie driven) basis.

8.14 The Parties shall attempt in good faith to mutually devise and implement a
means to extend the unbundled loop sufficient to enable SMNI to use a
collocation amngement at one BellSouth location (e.g•• tandCm switch) to
obtain access to the unbundled loop(s) at another such BellSouth location
OYer BellSouth facilities.

B.15. BellSouth shall dec.'elop a process to identify the carrier for each unbundled
loop and establish autOmattd intercompany referral and/or call hand-off
processes. In addition. BeUSouth will not in any WrJ hinder SMNI from
deploying modem DLe equipment (TR303) throughout the unbundled
loop/transport DeC'M)rX.

C. Order Processing

C.I SMNl shall place orders for unbundled loops (and other netv.ork elements)
through completion and submission of a service request specified in the
FBOG. The installation time inteMls which sball apply thereto are as
expressed in IY.D hereafter.

C.2 Order processing for unbundled loops will be fully mechanized. in fonn
substantially similar to that currently used for ordering of special access
services. Automated inter&ces shall be provided into a centralized
operations support systclns database for determining service availability on
loops (e.g., ISCON), coafimwion of order acceptmee and ongoing order
status. If made available by BellSouth to~ other telecommunications
carrier, automated interfag:;s shall be pm;;;=.tt in a cenQaUze.aJiPira1iQ.ns.
$Upport mtems da¢!se for installation ~llqg ...~nfimJa~~_ of circuit

..assignments and completion confirmation. ---_.-

C.3 Particular combinations of elements, hereafter refcmd to as combinations.
identified and described by SMNl can be ordcEed and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other
mutually agreed upon procedures.
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C.4 Appropnate orderinglpI'C7/isioning codes will be established for each
identified combination, consistent with OBF or other mutually agreed
upon procedures.

C.S When combinations are orde~ where the elements are currently
interCOnnected and functional. those elements will remain intercoMccted
and functional (except for the integrated SLC).

C.6 When available, BellSouth will provide SMNI with the ability to have the
BellSouth end office AIN triggers initiated via a service order from SMNI.

C.7 SMNI and BellSouth will negotiate in good faith to crQte a ~utua1ly

acceptable standard service order/disconnect order format, consistent with
OBF or other mutually agreed upon procedures.

C.S BellSouth shall exercise best effons to provide SM.t'lJ with the -real time
i6miY to~le installation appoin~~~ ~th theaisiOmerOii=i~d .
access to lSouth's SChedule milabilitY beginni.n&.inJ1i!t~d calendar
quarter of 1997. Iii the interim, ~IlSouth will make best effort to "inStall 
.WibdleC1100ps and other oeMric elements by the CUStODier Desired DUe'
Date (CODD) where &cilities permit. -~

C.9 When awilable to any other telecommunications carrier or other customer,
BellSouth shall provide -real time- IeSpOD5C for firm order confirmation.
due date awilabiUty/scheduling. dispatch required or no~ identify line
option availability by Local Service Office (LSO) (such u digica1 copper,
copper analog, ISDN), completion with all service order an.d time and cost
relarec1 fee3, rejections/errors on service order data element(s), jeopardies
against the due date, missed appointments, additional order charges
(construction charges), order status., wlida1e stteet address detail, and
electronic notification of the local line options that ere provisioned. This
applies to all~ of service orders and all netv.orX elements.

C.lO BellSouth will provide to SMNl escalation procedures for ordering and
provisioning.

D. Conftl'Sloa of EJdlmge Semce to Network Dements

0.1 lnst:allation intervals for service established via Unbundled lOQP1.wj~
handled in the same timeframe as BeltSOUih~dcs services to its~.
customerS.asmeasu·rea frQ-m-date of ciIstOmer order to date of custOmer- 7
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delivery. BellSouth will make best effon to install unbundled loops and
other nenwrlc clements by the CustOmer Desired. Due Date (COCO) wnere
facilities permit.

On each unbundled netwOrk element order in a wire center. SMNI and
BellSouth will agree on a altaYer time at least 48 hQ!u, bGfore tb.lt cu~r
time. The cutoVer tuDe will be defined as a thlee hour window within

. whiCh both the SMNI and BellSouth pcrsoanel will make telephone contact
to complete the cutoYer.

Within the aw"nted 60 minute 01t1'!!WJime.~ SMNI contact will call the
BellSouth contact designated to perform ctOSIj:Onnecti9J! ..~~.~d when
the BellSouth contact is reached in that interYa1, such work will be promptly
perfunned.

If the SMNI conw:t fails to call or is not ready within the appointed interval
and if SMNI has not called to relChedule the work at least eight (8) hours,
but not less than two (2) hours prior to the start of the interwl, BcllSouth
and SMNI will reschedule the work order.

If the BcllSouth contact is not available or DOt Ieady at any time during the
60 minute interwl, SMNI and Bc1lSouth will reschedule and BcllSouth will
waive the non-realrring charge for unbundled clements scheduled for that
interwl.

!he standard timelSfrom disconnection of a Jh.'e EJrbangeSe.rvice_
to the connection OftheWibundled element to the SMNl collocation
~ent is 15 minutes. If BcllSouth causes an Exchange Service to be
out of service due solely to its failures for mOle than 30 minutes, BcllSouth
will waive the DOn-realrring charge for that unbundled element.

If unusual or ullC".XpeCted circumstances prolong or extend the time required
to accomplish the coordinated cut-oYer. the Party n:sponsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Delays caused by the customer ate the IeSpOIlsibility of SMNI.

If SMNI has ordered. Service Provider Number Portability (SPNP) as pan c
an unbundled loop installation, BcllSouth will coordinate implementation 01
SPNP with the loop installation.

The conversionlinstallation time intervals which shall apply to unbundled
loops and nCrM:lrk elements shall be as expteSSCd herein.

8
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E. Service Quality

E.1 At a minimum, the service quality 0( leased netWOrk elements should match
that of Be1lSouth's own elements and conform to all Bcllcore and ANSI
requirements applicable to the type of service being provided. In addition,
BellSouth will provide maintenance services on netv.ork elements purchased
by SMNI which are timely, consistent and at parity with that pl'OYided when
such elements are used for lts own purposes.

E.2 Maintenance suppott shall be awilable 7 days a week, 24 ltours a day.
Provisioning support shall be awilable at the same times at which BellSouth
installs its own bundled local exchange services.

E.3 Installation and service intervals shall be the same as when BellSouth
provisions such network elements for use by itself, its affiliates or its awn
retail customea.

E.4 In &cility and power outage situations. BellSouth agteeS to provide neC'M)rk
elements leased by SMNI the same priority for maintenance and restoral as
similar elements used by BellSouth for itself or its affiliates.

E.5 The Panies agree that all interconnection arrangements and services will at a
minimum be subject to technical standards which are equal to those that
BellSouth affords to itself, any other LEe or other telecommunications
carrier. This must, at a minimum, include parity in:

• Port featu~

• T=ument during OYerflow/congestion conditions
• Equipmentfmterfacc protection

• Power redundancy

• Sufficient spare fAcilities to ensure provisioning, repair, performance and
availability

• Mediation functions

• Standard inter&ces

• Real time control OYer switch traffic parameters

9
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• Real time access to integrated test functionality

• Real time access to performance monitoring and alarm data

F. Network lDformation E....umge

F.I BellSouth shall provide SMNI with information sufficient to detennine an
end user's existing service and feaDlle configumtions.

F.2 BellSouth agrees to provide SMNI with all necessary engineering
information regarding all unbundlecl netVwOrk elements and combinations
thereof, including information normally provided on records SLich as the
detailed design layout records (DU) for unbundleclloops and circuits.

F.3 BellSouth shall provide information to SMNI on a continuing basis required
to keep SMNl apprisecl of engineering changes associated with BellSouth's
net"Mlrk elements and its deployment of new teehnologies.

FA BellSouth shall provide SMNI with a detailecl description of the criteria and
procedures usecl for handling facility and power outages.

F.5 Where pennitted by law, BellSouth will provide SMNl with electronic
(magnetic tape and/or diskette) and bard copies of its Master Street Address
Guide (MSAG). and any regular updates thereof.

F.6 BellSouth will provide SMNI with access to a listing and description of all
services and feamres available down to street address detail. including:
Type of Class 5 switch by CUI. line feamrcs availability by LSo, and
service availability by [.So, as well as the data elements required by
BellSouth to provision all such services and feansrea.

G. Maintenance and Trouble Resolution

G.l BellSouth shall provide automated interfaces to SMNI for field dispatch
scheduling, staIUS of repairs and confirmation of repair completion. The
mean time to repair unbundleclloops shall be equivalent to the mean time te
repair reported by BellSouth for its retail customers.

G.2 Service centers shall be established by both Parties to handle service issues.
escalations. resolution of billing issues and other administrative problems.
Automated interDces (such as the carrier ga~) shall be provided into a
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centralized customer support systems databases for access to services and
features purchased by SMNI from BellSouth.

G.3 The Parties agree to establish a teal time automated industry standard
electronic interface (EBI) to perform the following functions:

• Trouble Entry

• Obtain Trouble Report Status
-.

• Obtain Estimated TIme To Repair (ETrR.) and lLEC llcla:t Number

• Trouble Escalation

• Net'Mlrk Sur.-eillance - Performance Monitoring (Le.• proactive
ntoification of Mauto deteets- on network outages)

G.4 The Parties~ to adopt a process for the efficient management of
misdirected service calls.

G.5 BellSouth will provide SMNI with numbers for the appropriate repair center
until such time as a center is established to act as SMNI's single point of
contact for all maintenance functions which will operate on a 24 hour a day,
7 days a week basis.

G.6 BellSouth will be responsible for all reponed trouble and will
performrequin:d test and/or maintenance until such trouble report is turned
back to SMNI.

G.7 The Parties agree to establish an escalation process for IeSOlving
maintenance troubles.

G.a BellSouth shall perform Mechanized Loop 1ests (Quick 'ICat) at the request
of SMNI while SMNI is on line.

G.9 BellSouth shall provide progress status reports sufficient to enable SMNI to
provide end user customers with detailed information and an estimated time
to repair (BTI'R).

0.10 BellSouth will close all trouble reports with SMNI. SMNI will close all
trouble reports with the end user.

11
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G.11 BeUSouth will not undenalc:e any wade at an end user's request for which
SMNI \\OUld be charged without obtaining the prior approwl of SMNI.
This includes authoriDtions by SMNI if a dispatch is required to the
customer premises as well as verifie:ation of aaual wade completed. SMNI
will coordiDate dispatches to the customer premises. This includes
dispatches for customer not-at-home.

G.12 All Auto/Subscriber Une 1ests (AUT/Sun tests performed on SMNI
customers that result in a failure will be cepotted to SMNI.

G.13 BellSouth will ensure that all applicable alarm systems that ·Support SMNI
customers are operational and the supporting databases are aa:utate so that
equipment that is in alarm will be properly identified. BeUSouth will
respond to SMNI customer alarms consistent with how and when they
respond to alarms for their own customers.

G.l4 Nondiscriminatory emergency restoration and disaste~ n:coYery plans will be
developed consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each c:enaal office in the local networlc
provider territory as \\'ell as contain site specific teStOraD.on alternatives
which can be implemented based on the magnitude of the disaster. Each
plan should incorporate at a minimum the following elements:

a. A BellSouth single point of contact which shall be:
- Ra:poIwole for notification of the SMNl work center
- Responsible for the initiation of BellSoutb's restoration plan
- Responsible for status and problem resolution during the entire

restoration process

b. A testoration equipment dispatch plan which will establish a:
- Doc::umented procedure on h<M' equipment will be dispatched to the

testoration site
- Estimated maximum time for the restoration equipment to arrive on site

c. Prior notification, with the option to influence the decision of any scheduled
maintenance activity performed by the local supplier that may be service
affecting to SMNllocal customers (i.t., cable throws, power tests, ttc.).

H. BUling (or Network Elements

H.I BellSouth will bill all unbundled elements and associated services purchased
by SMNI (either directly or by previous assignment by a customer) on no
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more than t\\O (2) consolidated statements per Point of Interconnection
(POI) with sufficient billing detail to enable SMNI to reasonably audit such
charges.

H.2 Invoices must be presented monthly in a Carrier h:cess Billing Systems
(CABS) and/or Customer Record Information System (CRIS) fonnat in
order to facilitate standard industry auditing practices. SMNI and BellSouth
will agree on the flow and foanat of CARE records for conect provisioning
and billing to IXCs.

I. Addition of Network Elements

SMNI may request that BellSouth allow purclwe and inten:onnection of additional
Network Elements at any time by making a demand in writing including a proposed
revised Attachment C. BellSouth -will reapond in writing within thirty (30) days of
receipt of such a requ~ and either accept or reject the service request. BellSouth
may not refuse to make~ requeatcd Network Element available if its availability is
required by FCC or state commission requirements, the Netv.oric Element is
provided to any other telecommunications carrier, or interconnection is technically
feasible and &.ilure to obtain aa:eas to such Network Element might impair the
ability of SMNl to provide telecommunications sezvices. Pricing of such additional
elements shall be provided within forty-five (4S) days rl receipt rl the EeqUest for
service, and sball be in accordance with the requirements of 47 U.S.C. § 2S2(d)(1)
Actual intelCOnnection and pmYision rl sezvicc shall be provided within ninety (90

days of receipt of the service request.

V. LOCAL TRAFFIC INTEllCONNECTION ARRANGEMENTs

A. Types of Local Trame to Be Exd1anged

The Parties agree to provide the necusary &cilities and equipment to allow for the
c:rchange of the following types of ttaffic between BellSouth and SMNI:

A.1 Local E'XChange: Local traffic to be terminated on each party's local
netWOrk so that customers of either party have the ability to reach customer.
of the other party without the use of access codes.

A.2 Exchange Access: The offering of aa:eas to telephone exchange services or
facilities-based origination and termination of inttaLATA or interLATA toll
-services.
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